
LMI College
Qualified Learning 

The LMI College has been involved in training the insurance broking and claims sector since 2006. Trainers have significant practical industry experience and provide learners with 
ongoing support and feedback. Our philosophy is to provide a quality, personalised service to the learners referred to us. We recognise that not all businesses are the same and each 
individual learner’s expertise and experience can vary significantly. We endeavour to provide training and/or assessment that suits the specific needs of our learners.

CONTACT
(03) 9835 9999 admin@lmicollege.edu.auhttps://lmicollege.edu.au/



QUALIFICATION COURSES SHORT COURSES

Explore Our Courses

• Nationally recognised qualification
• 12 units
• Tier 2 General Insurance (Insurance Broking) module

This qualification is designed to reflect the role of 
entry level employees working in a broking assistant or 
support role in small or large organisations offering 
insurance broking services to retail and wholesale 
clients. Broking assistants undertake a range of core 
broking skills around customer service, client advice 
and clerical and administrative support duties.

FNS30615 
Certificate III in Insurance Broking

Beginners – Introduction to Insurance

• Nationally recognised qualification
• 10 units
• Tier 1 Insurance Broking module

This qualification is designed to reflect job roles in 
insurance broking in a range of organisations as a 
team member or leader in a large organisation/small 
business practice or as a sole operator.

FNS51215 
Diploma of Insurance Broking

This short course is designed for new-comers to the industry with no prior 
insurance industry experience. 

The purpose of this course is to introduce new-comers to basic insurance 
principles; roles and legal obligations of an insurance broker; overview of 
industry participants; the concept of insurance; interpreting insurance 
documents and insurance terms; overview of types of insurance covers; 
provision of advice and disclosures; information required to arrange a 
quotation; traps and pitfalls of insurance products; how to read the PDS – 
generic domestic product knowledge focusing on private motor, home and 
contents and landlords and communicating with the client.

Tier 1 Insurance Broking

LMI College Pty Ltd – Provider Number 31916 offers nationally recognised qualification courses 

specifically designed for the General Insurance sector.

This module covers the knowledge and skills required to meet ASIC RG146 
Tier 1 Insurance Broking.

Designed for brokers handling SME business including farm (optional), the 
course is broken down into six (6) learning modules, one of which is 
optional. Exemptions may apply to some of these modules if recognition of 
prior learning has been assessed through a pre-gap assessment test. The 
last three modules focus on the formative technical training required to 
operate as an insurance broker, including the importance of gathering 
information about the risk, risk exposure and risk assessment, generic 
product knowledge – traps and pitfalls of policy wordings and placement of 
risk.

Tier 2 General Insurance (Insurance Broking)

The purpose of this course is to provide learners with the opportunity to 
demonstrate the knowledge and skills required to meet ASIC RG146 
requirements for Tier 2 General Insurance (Insurance Broking). 

This course explains the compliance standards required to be met by 
insurance brokers including provision of advice and disclosures; information 
required to arrange a quotation; traps and pitfalls of insurance products; 
how to read the PDS – generic domestic product knowledge focusing on 
private motor, home and contents and landlords and communicating with the 
client.
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* Tier 1 comprises of 5 units of competency of the Diploma of Insurance Broking



Training and assessment method

LMI College has adopted a training and assessment method of delivery in lieu 
of an assessment only process. This means learners can actively engage with 
trainers. Learners assessments will be marked and reviewed; and feedback and 
support will be provided to the learner as they progress through the course.

Course Learning

Recognition of prior learning 
(RPL)

Recognition of prior learning is available for 
candidates with insurance experience, or 
candidates who are nominated by their employer.

Candidates will complete an application for RPL 
which is assessed by our team. 

We liaise with the Australian Apprenticeship Centre and 
Group Training Organisations to arrange traineeships

We provide the learner with continual feedback on 
assessments and provide gap training where required

We provide an opportunity for learners to demonstrate 
knowledge and skills gained through previous work 
history

We allow more than one opportunity to submit final 
assessments

We don’t charge the full course fee up front  (does not 
apply to Short Courses)

We provide an eLearning Platform

We offer various methods of learning

Trainers are available to talk to without an appointment

Choosing the right provider

The greatest challenge an employer can often face is choosing 
a Registered Training Organisation with a delivery method 
which suits their business. 

eLearning courses completed 
online and are self-paced

Course content has been written by 
insurance brokers for insurance 
brokers

Courses contain a variety of text 
based learning modules, interactive 
info-graphics and animations to 
maintain the learner’s interest

Courses incorporate technical 
knowledge, generic product 
knowledge and broking skills


